Mediation
Works!

Mediation helps to build
relationships. People solve
their own problems by
looking to the future rather
than finding fault with the
past. And YOU (the people
involved) make the
decisions.

Some Comments from
Mediation Participants :

"l am highly pleased with what | have
seen and believe this to be a very
productive and valuable resource for
both management and employee.”

- NTEU Official

"Mediation proved to be the key to

resolving a long term problem. [t

saved time and money in the long

run, while reopening effective

communication between the parties."
- DOE Manager

"Mediation resolved my EEO
complaint, but more importantly, it
gave me closure. | was able to wipe
the slate clean and really get on with
my career."

- DOE Employee

This program was developed
in conjunction with :

The Office of Civil Rights

HQ Employee and

Labor/Management Relations

Services

Employee Concerns Office

National Treasury Employees Union

Contact:

Phyllis Hanfling, Director
Office of Dispute Resolution

Office of General Counsel

202 586-6972
Fax: 202 586-7479

or visit us on the Web at

www.gc.doe.gov
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